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Topics of the
guideline

Guide to help make flying an easier and more positive experience.

Description of
the guideline

Guide to help make flying an easier and more positive experience. It
follows a step by step journey from planning the flight to getting to the
destination. It explains why airports and airlines need information about
disabled and less mobile passengers and also what can be expected from
them to make the journey easier.

List of content:

: Introduction

: Background

: Staff training

: Pre-journey

: Getting to the airport

: Access to, and facilities within the terminal building

: Aircraft design

: On-board facilities

: Disembarkation, transfer arrangements and leaving the airport

10: If things go wrong

Annex 1: Useful contacts

Annex 2: Useful publications

Annex 3: Travel agent checklist and airline codes
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