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Topics of the
guideline

The Guideline deals with the European Concept for Accessibility with a
focus on administration and its role in planning and the legal framework

Description of
the guideline

Using European‐wide experiences as an inspiration, this practical guide
should allow local, regional or national administrations to start, maintain
and complete the process of implementing Design for All approaches in
the built environment through their internal procedures, maximising the
use of available human and/or material resources.
The aim of this guide is to demonstrate that the implementation of
accessibility can only be managed by a team of people, all willing to take
their individual responsibilities in their particular fields of expertise. Any
group of persons working together needs a coordinator and in this case it
can be the decision‐maker, the technician or the client. Whoever it is, the
coordinator will only be able to carry out his or her mission if all parties in
the group are fully committed to the topic.
This guide illustrates situations where administrations can intervene in
the incorporation of Design for All approaches and suggests strategies for
action and for monitoring and communicating results.
We have tried to take European diversity into account through a set of
case studies from different parts of Europe. Even if legislation and
financial realities are quite different from one country to the other, the
process of becoming aware of a problem and moving on to proposing a
solution is universal and is the result of concerted action.
We will present “success factors” that play a crucial role in the
development of solutions. Sometimes it will be enough to fulfil some of
these indicators, but in most cases, in order to guarantee the sustainable
implementation of Design for All, all of them will have to be fulfilled.
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