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Topics of the
guideline

This guideline helps to develop norms leading to accessible collective
transport systems.

Description of
the guideline

People with functional limitations, whether the result of disability or old
age, are confronted with a broad range of important difficulties and
obstacles that impact their independence, full social mainstreaming and
equal opportunities. This loss of opportunities is expressed, among
others, in the impediments such persons face to access collective
transport.
One of the most important goals pursued in our society and therefore by
its representatives is universal access to collective transport, including
older persons and people with disabilities.
Disabilities may be permanent or temporary and may be the result of any
number of causes. The most common are the limitations deriving from
disabilities and old age; but they may also be occasioned by specific
circumstances and situations, such as people who are overweight or
extremely tall or short, children, pregnant women, people travelling with
prams/strollers, carrying bulky packages, etc.
In this regard, attention should be drawn to the fact that while minor
limitations should not, initially, cause difficulties in the use of
conventional collective transport systems, the combination of a number
of minor limitations (as is often the case in the ageing process) may in fact
lead to accessibility problems.
It is important in drafting technical standards geared to improving the
quality of collective transport, to cater for people whose reduced mobility
either temporarily or permanently prevents them from making use of
such systems.
It is important to underline that the public transport chain and passenger
transport systems also include accessible information for passengers with
disabilities, and access to related infrastructure, i.e. stations, bus stops,
etc.
This guideline helps to develop norms leading to accessible collective
transport systems.
Advisory

Execution
(one pick only)

Partly mandatory

Mandatory (Legally
binding)

Any More
Comment?

