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Accessible taxi design and how to provide accessible taxis for all

Description of
the guideline

Whilst access to public transport for disabled and older people in recent
years has improved considerably, taxis remain a challenge for transport
accessibility. In particular, the predominant design of vehicles used for
this purpose in most countries remains difficult for many disabled and
older people to use.
In 1994 ECMT Ministers of Transport approved a Resolution which,
among others, recommended that vehicle manufacturers and designers
should be encouraged to address accessibility in the design of all taxis.
Although progress in improving the accessibility of taxis has been made in
some countries, implementing the 1994 Resolution has generally been
slow. Only one European country is known to have more than 20 percent
of its taxi fleet accessible for wheelchair users. Most countries have less
than 10 per cent and, in some cases, none at all.
ECMT and the IRU joined forces to examine how the design of taxis can
be improved to meet the needs of disabled people. The objective was to
develop as realistic a set of recommendations as possible for vehicle
design for manufacturers, whilst ensuring that the needs of the user are
fully addressed.
In this way, the study starts from the point of view of the disabled users’
needs. It goes on to take account of what would be feasible so far as the
vehicle manufacturers are concerned and what would be acceptable to
the taxi trade.
Content:
1. INTRODUCTION
2. BACKGROUND
3. THE NEED FOR ACCESSIBILITY
4. METHODOLOGY
5. THE TAXI MARKET
6. DESIGN FOR WHEELCHAIR ACCESSIBILITY
7. TAXIS FOR OTHER DISABLED PEOPLE
8. THE PROPORTION OF WHEELCHAIR‐ACCESSIBLE TAXIS
9. DISPATCH AND CONTROL OF TAXIS
10. ENCOURAGING THE PROVISION OF ACCESSIBLE TAXIS
11. SUPPORT FOR ACCESSIBLE TAXIS
12. INFRASTRUCTURE
13. TRAINING FOR THE INDUSTRY
14. RECOMMENDATIONS
15. CONCLUSIONS
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