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|:| Yes

If yes - Please

Describe (e.g.
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Topics of the
guideline

Guidelines for workers in the transport sector on how to deal with PRM
to provide them with a safe and pleasant journey

Description of

The guideline draws the attention of the transport personnel on the
special needs of PRM. It explains the situation of PRMs and fights

the guideline prejudices the transport personnel may have. It gives advice how to deal
with certain groups of PRM to provide them a safe and pleasant journey.
|X| Advisory |:| Partly mandatory |:| Mandatory (Legally
Execution binding)
(one pick only)
In French published as "Améliorer I'acceés aux transports publics -
Principes directeurs pour le personnel des entreprises de transport";
Any More . . L " . .
It exists an additional publication called "Improving Access to Public
Comment?

Transport" regarding possible solutions to provide a barrier-free public
transport system (uploaded separately)




