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Topics of the
guideline

Deals with barriers to the implementation of accessibility improvements
and proposes ways to overcome them. Gives also best practice examples
on national levels

Description of
the guideline

At their 2001 Council in Lisbon, Ministers agreed a set of
recommendations designed to improve accessibility throughout the
transport system and asked Deputies to review progress on implementing
these recommendations. At the same time, Ministers more specifically
recommended that guidelines on implementation at the national level for
measures to improve the accessibility of transport should be prepared.
This report responds to these mandates, setting out a general framework
for the successful and sustainable delivery of transport policies and
services that are accessible to disabled and older people and well as to
the community as a whole.
Within this framework, this report:
‐ highlights best practice in national‐level initiatives to implement
accessibility improvements in the transport system as well as efforts to
encourage effective implementation of measures in local and regional
areas;
‐ identifies and assesses barriers to implementation – such as those of an
institutional, financial, or policy nature;
‐ proposes ways in which these implementation barriers can be overcome
– more specifically, what national governments can do to facilitate
accessibility improvements.
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