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Topics of the
guideline

Awareness‐building for the needs of PRM and how the approach of
Universal Design helps to cover the needs

Description of
the guideline

Uniaccess was set up to promote and support the networking and
coordination of research and innovation activities in the field of universal
design of accessibility systems for public transport.
This reference manual aims at being an introduction to how Universal
Design can be applied to different public transport modes in as a solution
for all citizens, based often on those for whom it is essential‐ people with
reduced mobility (whatever the origin –physical, mental, sensory, short or
advanced age…‐ and duration of the situation). It has been written based
on the conclusions arrived at in the work performed within the
UNIACCESS project.
Part of the results is shown in this manual, whose primary aim is to make
the reader aware of the limitations of the current model of accessibility,
and to transmit a different way of thinking. It is neither a compendium of
solutions (many are still unknown!) nor an inventory of the deficiencies of
the current system. It is not a way of making designs more complicated,
but a step towards a change of mentality by means of a tool, Universal
Design, which also provides an opportunity to increase the quality,
usability and safety of public transport. Guidelines and future trends will
illustrate this through examples of different steps of a journey
undertaken by people with different kinds of abilities. Not all steps or
situations have been chosen, only those which can illustrate the issue
sufficiently.
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