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The study looks at how the terms "user friendly" and "barrier-free" can be
defined and applied to public transport.
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The study looks at how the terms "user friendly" and "barrier-free" can be
defined and applied to public transport. The growing availability of large
amounts of information, the huge variation of media and the exploding
complexity of systems often present passengers with unsurmonutable
barriers and transport companies with great challenges.
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